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School Bus Policy 



The policy of the school transportation aims to provide a service, which is convenient, reliable, comfortable, 
safe and reasonably priced. 

In order to meet these aims, the school has set the following objectives, which form part of the policy: 

1 . Transport department will communicate with parents before the beginning of the school year to confirm 
the registration of their child/ren for the bus service and to confirm the routes. Priority for places on buses 
will be given to passengers travelling both ways (to and from the school). 

2. For reasons of economy, buses will operate with as near to maximum passenger capacity as possible. 

3. Routes will be established to provide the shortest possible average journey times. No route should take 
longer than 1 hour to complete. The areas that buses will cover are those specified by the school. 

4. Once the routes have been established and operated for a few days, pickup and drop off times and places 
will be finalized and informed to parents (subject to any necessary changes later). Bus drivers will try to 
adhere to agreed times and places . Note: Routes are established or modified by the Transport Manager in 
coordination with the school Office Manager . 

5. Where necessary and appropriate, bus assistants will give the parents a missed call 5 minutes prior to 
arrival at drop off times. This applies for students from KG 1 to Gr. 3 only; this will not apply to the 
pickup times in the morning. 

6. In the morning , buses will wait for students at the agreed time and place for a maximum of 2 minutes in 
order not to have delays. In the afternoons , buses will wait for a maximum of 2 minutes for a 
parent/guardian to pick up their child (for students from KG 1 up to Gr. 3). I f the parent/guardian is not 
present at the agreed place and at the agreed time to pick up the child, the driver will return the student to 
the school after he has called the parent/guardian and there was no response. The parent/guardian must 
then collect the child from the school. 

7. Each bus will have a bus assistant to supervise the children. 

8. The buses will be comfortable and maintained in a clean and safe condition. 

9. Transport department will communicate with parents with minimum delay in the case of any problem, 
delay or accident. 

10. Drivers and assistants will be given clear and specific job descriptions and any necessary training. There 
will be disciplinary procedures for drivers and assistants who fail to abide by the school policy. 

11. Bus drivers are not allowed to take mobile phone calls while driving. 

12. Students with chronic health issues may not be accepted for the bus service for the health and safety of 
themselves and fellow students. 

13. Males and females will be seated separately. 
Parents are requested to agree to the following conditions: 

1. Families requiring bus transport must register their children and pay the initial fees on the days specified 
by the school. This applies to both new and returning students. 

2. Parents must register to the school transportation manager before proceeding to ASCS accountant; ASCS 
accountant will not accept any subscription without a written approval from the Transportation manager. 



3. The Transport Manager will be kept fully informed, in writing, by phone or in person , of any change in 
the information given by parents at the beginning of the school year. Parents must use the form provided 
by the Transport Office for these changes. Information changes include: 

a. Address changes - 10 days notice is required to allow for changes to bus routes. The school 
cannot guarantee that the bus service will be available from the new home address. 

b. Temporary or permanent changes to pick-up or drop-off points or times or trips 

c. Occasions when you do not want your child to travel on the bus - parents must notify the 
Transport Manager . It is especially important to also inform the Phase Supervisor. 

4. Children must be brought to the pickup points before the agreed time in order not to cause delays. 

5. Parents are not allowed to review Bus videos for any reason. 

6. Bus assistant will keep Students RFID with her, she will do the signing in/out for students using these 
cards 

7. Students are not allowed to check in a different bus than their proper bus or use any other bus than their 
own even if their parents allowed them. 

8. Children will be met at the agreed drop off points & at the agreed time. If the parent/guardian is not 
present at the agreed place and at the agreed time to pick up the child (Students from K Gl up to Gr. 3), 
the driver will return the student to school after he has called the parent/guardian and there was no 
response. The parent/guardian must then collect the child from the school . 

9. Parents will support the school by encouraging their children to behave sensibly on the school buses and 
to abide by the School Bus Policy. 

10. Parents will address their complaints to the Transport Manager and/or the school Office Manager. Parents 
should not get into arguments with drivers and/or bus assistants. 

11. Parents are not allowed to step in the buses for any reason. 

Students using the bus service must abide by the following rules: 

1 . Buses will be boarded promptly after school and will leave 10 minutes after the bell has rung at the end of 
the school day. If students are late to board the bus, parents must come to pick them up from school. The 
driver will not be held responsible for returning to the school to collect late students. 

2. The buses must be accessed only via the pedestrian walkways. Once the bus has left, children must not 
run after it. 

3. Students will not attempt to give instructions to the bus driver contradicting the agreed and established 
routes and times. 

4. Students are assigned seats and must use only the seats assigned to them. 

5. Students will use the seatbelts provided on buses that have seatbelts equipped by the manufacturer . 

6. Bags and coats etc. will be placed under the seats or on the racks; the bus aisles must be kept clear. 

7. Items left on the bus will be collected from school the following day. Drivers are not allowed to return to 
drop-off points to drop those items. 

8. Students will respect the authority of the bus driver and the bus assistant and follow all their instructions. 

9. Students must remain seated at all times unless boarding or leaving the bus. 

10. Students using the bus will behave sensibly and responsibly. There will be no rowdy or boisterous 
behavior, no damage to the bus, and no eating or drinking is permitted. Toys, mobile phones and music 
players are not allowed. The bus will be left in a clean and tidy condition at the end of the route. Any 
damage caused to buses by students will be paid for by their parents. 



Negative behavior: 

The following are examples of negative behavior's that will result in disciplinary action: 



A. Improper boarding/ departing procedures 


E. Tampering with or destruction of bus equipment/ 
property 


B. Habitually being late to board/ attend the bus in the 
morning and/or the afternoon 


F. Failure to remain seated. 


C. Disturbing/ Annoying the driver and/or the assistant 
and/or other students with actions like: fighting, pushing, 
hitting, kicking, name calling, spitting, shouting, 
littering... etc. 


G. Eating/ drinking on the bus. 


D. Other behavior relating to safety, well-being & respect 
of others such as: throwing objects in or out the bus, 
hanging out of the window, opening the window. . .etc. 


H. Bringing articles aboard bus of injurious or 
objectionable nature. 


Others: 



Disciplinary procedures 



Students using the bus service are required to abide by the School Bus Policy. Any failure to do so may lead to a 
suspension of the service for the parties involved. The following are the steps that will be followed in the case of 
a breach of the school policy: 



Breach serial # 


Action taken 


Students 


Parents 


First breach 


Verbal warning 


Verbal notification via phone 


Second breach 


Written warning 


Written notification plus a phone 
call 


Third breach 


Written warning plus a one week 
suspension from the bus service 


Written notification and a meeting 
with the Director 


Fourth breach 


Permanent suspensions from the 
bus service 


Written notification of the 
permanent suspension of the bus 
service 



Note: 



For serious offences, the school reserves the rights to take the needed disciplinary action before exhausting the 
above-mentioned steps. 

Complaints procedure 

Parents wishing to complain/ comment about any aspect of the bus service should contact the Transport Manager, 
the Transport Supervisor and/or the school Office Manager. Parents may also fill out a "Complaint Form" 
available at any of the school's reception areas. Complaints will be dealt with at the appropriate level as quickly as 
possible and the outcomes communicated to parents. 



Staff in Charge 


Name 


Email 


Phone number 


ASCS Office 
Manager 


Mohammed 
Koussa 


of ficemanager @ asc s . sch. ae 


0508549009 


Emirate transport 
manager 


Abdallah Moussa 


ASCS -Transport @ ascs . sch. ae 


0556125244 



I the undersigned, Agree for the mentioned terms above 

Name: 

Signature 
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